TERMS & CONDITIONS

1.The promotional period is from August 1st 2010 until December 31st 2010. Rewards items
can only be claimed by redeeming the Rewards Points earned during the promotional
period.

2. Rewards can be claimed at any time during the promotion, and up until March 31st 2011.
POINTS that are claimed for rewards after this date will not be valid. Rewards cannot be
claimed jointly or by pooling Rewards Points with other participating customers.

3. Claimants should expect to wait up to 4-6 weeks for delivery of Rewards.

4. ARDEX does not accept any liability for guarantees, quality or performance of the goods
claimed in this promotion or their suitability for any purpose.

5. Due to manufacturers'individual policies of updating products and specifications, Rewards
products may differ from those shown in the Rewards Guide. ARDEX reserves the right to
alter or substitute Rewards to an equivalent value.

6. All rewards are subject to availability and restrictions may apply.

7. ARDEX is not liable in connection with the refusal of the supplier to accept a Rewards
voucher.

8. Installation and/or service of Rewards items are not included when a reward is redeemed.
9. Any enquiry requiring the use, repair or servicing of a Reward must be directed to the
supplier or the manufacturer of the Reward.

10. Rewards include only those features described in the Rewards Guide.

11. Delivery dates of the branded Rewards products offered are subject to availability at the
time orders are placed. Any delays due to shipping or manufacture are beyond the control of
ARDEX.

12. Rewards cannot be redeemed for cash or credit.

13. ARDEX reserves the right to alter or extend the closing date of the promotion.

14. ARDEX at its sole discretion may at any time, and without prior notice to the participants,
withdraw, limit, modify, cancel or increase the availability of any Reward.

15. ARDEX reserves the right to withhold delivery of Rewards if the agreed terms of payment
for purchase from ARDEX have not been met.

16. ARDEX does not accept any liability for any taxation assessment on this promaotion.
17.Rewards values are based on retail prices that include GST. These were correct at the time
of printing. GST has been calculated at the proposed increased rate.

18. Rewards may be claimed to a maximum of 5000 points by any one participating firm.

19. Rewards points are not attainable on contract special pricing or in conjunction with any
other discount scheme.

20. ARDEX Staff and family members are not eligible to join the Stick With ARDEX loyalty
rewards scheme.

21. Staff and family members of ARDEX Distributors are also not eligible to join the Stick With
ARDEX loyalty rewards scheme. . .
22. Proof of purchase may be required to claim points/rewards. ‘9“\("( wlt"
23. Standard ARDEX trading terms and conditions apply.



