WARRANTY
SYSTEM .

HOW TO GUIDE

Lo

ARDEXacadenlU

TRAINING EXCELLENCE



| creaTiNG A wARRANTY ARDE Xacademy y

TRAINING EXCELLENCE

Welcome to Ardex New Zealand's Warranty Portal

Please bookmark this page so you can access the Warranty Portal in the future.

Company: Ardex New Zealand Limited

STEP 1:

Access your dashboard by clicking on your company's
unique Warranty Portal Link (emailed to you).
Please check your SPAM box if you cannot find it.
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Warranty Dashboard

Create Warranty

Recent Warrant) search: [ |

Workmanship  Material Warranty
Address Warranty Warranty Details ARDEX TEST ANZ15070

Training

Installer / Qualifications

15 Alfred Street A | O ColinTan  ANZ88888
NZNSF-0091661
PRIV IPIELN Undertile Liquid Membrane Materials Warranty

PRYVIPIEIN VWeldTec Materials Warranty

Derek French ANZ11464

[UeTveTplrZe Undertile Liquid Membrane Materials Warranty

Revoked Warranties Elise Dalrymple-Keast ANZ14848

QPIVTPIPER ShelterSeal Materials Warranty

Jason Steward ANZ11603

pAV(OFPIPEN Undertile Liquid Membrane Materials Warranty

Kim Damen ANZ11782

AVZARPPIPEN Undertile Liquid Membrane Materials Warranty

(ZH TPl Al VeldTec Materials Warranty

Owner

Leroy Paul-Andrews 2110

[QVVETPQER Ardex Material Warranty

STEP 2:

ick Create Warranty.
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Warranty
Warranty Type Builder Product 1 Use
Select Product Type... Select Product Use...
Required Required

goll Date
Area Laid Square or Linear
Square Metre(s)

Required

Product 2 Use
Owner
Select Product Type Select Product Use.

Required
Area Laid Square or Linear
Required

Batch Number Workmanship Warranty Length (years)
Selec
. Required
Required

Warranty Reference

STEP 3:

Select the Warranty Type
that applies to you.
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Dashboard Company Details FAQ

Search Screenshots

Warranty ; Z

Warranty Type Product 1 Use
Screenshot (182)  Screenshot (183)
Select Product Type... Select Product —

Required Required ﬁ

Area Laid square or Linear Screenshot (188) Sereenshot (189)
Select Installer... = o 5 T
== _—
- —— -

Installer Install Date

Select Installer.. Use 30/12/2014 for the date forr
Michael Hill Required . .
ped Screenshot (194) Screenshot (195)

Product 2 ——— E
Owner

Screenshot (200) Screenshot (201)

Requirec

Area Laid Square or Linear = —

Require Screenshot (206) Screenshot (207)

Batch Number Workmanship Warranty Length (years) . =

Selec ranty Period

Screenshot (212) Sereenshot (213)

Sel
Required
Require

Warranty Reference

Require ® .
Screenshot (218) Screenshot (219)

‘Thomas audition for E.T.

12:36 AM

O Type here to search i 5 0 & 11°C A W 7 9 ENG A §5

STEP 4:

Select the Installer.

** |f the installer is not listed, they have not had the training to
apply product pertaining to the Warranty Type or it has expired.
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STEP 5:

Fill in the required fields marked in the dotted orange lines,
including Builder, Install Date, Owner and Address.
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STEP 6:

Fill in the next required fields marked in the dotted orange
ines by selecting the Products used in your installation.
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STEP 7:

Fill in your Warranty Reference. \We recommend using
the initials of your installer and the date. Eg: /D 16/05/2021
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STEP 8:

Fill in the Batch Number, this information can be found on
your product bags. This is NOT a mandatory field.



CREATING A WARRANTY ARDE Xacadem

TRAINING EXCELLENCE '

@Alb) Dashboard ~ Company Details FAQ

Warranty

Warranty Type Builder Product 1

Installer Area Laid Square or Linear

50 Square Metre(s)

Product 2 Use

Owner ct Product Type... Select Product U

Jane Doe

Area Laid Square or Linear

Square M

Batch Number Workmanship Warranty Length (years)

Auckland Select ¥ nty Period..
Select Warranty Period...
Warranty Reference 1 Year

10 Years
15 Years
20 Years

STEP 9:

Select your Workmanship Warranty Length.
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Warranty

Warranty Type

Workmanship Warranty Length (years)

Drop MS Word
Documents (.doc,
.docx), Images

g, .jpg), PDF

STEP 10:

Click Save. You should receive a green pop up in the top
right corner with "Warranty Saved".
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Warranty
Warranty Type Builder Product 1

Ardex Ma a John Doe ARDEX

Installer Area Laid Square or Linear
50 Square Metre(s)
12/20714 for the date format

Product 2

Owner Select Product Ty

Area Laid Square or Linear

Square Metre(s)

Batch Number Workmanship Warranty Length (years)

Warranty Reference

Drop MS Word Periodic Audit
Documents (.doc,

Company

STEP 11:

Click Dashboard on top left corner.
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Warranty Dashboard

Recent Warranties

Workmanship  Material Warranty
Warranty Warranty Details

123 Anonymous Street A ] (]

NZNAM-0072836

15 Alfred Street D 3 ﬂ:l

NZNSF-0091661

Address

Revoked Warranties

Owner

ARDEXacadenlU

TRAINING EXCELLENCE

Training

Installer / Qualifications
ARDEX TEST ANZ15070
Colin Tan ANZ88888
PRI TPl Undertile Liquid Membrane Materials Warranty
LI TPIl WeldTec Materials Warranty
Derek French ANZ11464
[ETOETPIPZY Undertile Liquid Membrane Materials Warranty
Elise Dalrymple-Keast ANZ14848
WPI(LTPI R ShelterSeal Materials Warranty
Jason Steward ANZ11603
PAV(QVPIZER Undertile Liquid Membrane Materials Warranty
Kim Damen ANZ11782

(R IPIzel Undertile Liquid Membrane Materials Warranty
(LAYl Al WeldTec Materials Warranty
Leroy Paul-Andrews 2110

[MFOETPIGEN Ardex Material Warranty

STEP 12:

Click the red PDF link to download your Workmanship Warranty and
Material Warranty. The Workmanship Warranty will appear straight
away but the Material Warranty may take a few minutes to process.

Certificate
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Workmanship  Material Warranty
Address Warranty Warranty Details

123 Anonymous Street i B 0D
NZNAM-0072836

15 Alfred Street 0] (]

NZNSF-0091661

Revoked Warranties

Owner

Downloads
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STEP 13:

Click the Downloads drop down tab or open your
Downloads folder to find a PDF of your Warranty.
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Certificate

A-Homeowners-Guide-to-Leveling-a-Concrete-Floorj..
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Applicator Workmanship Warranty

Warranty Number: |D 16/05/2021 Date of Installation: 16-May-2021

Building Address: 123 Anonymous Street, Happyville, Auckland 1234

Company: Ardex New Zealand Limited ("the Applicator")
Address: 15 Alfred Street, Onehunga, Auckland 1061
Phone: 03 373 6900
Product Type and Use: ARDEX WPM 163, Bathroom
Area Laid: 50.00 SquareMetres

Subject to the conditions appearing below, the Applicator warrants its workmanship as follows:

a. All membrane products (the "Materials”) are laid and installed in compliance with the manufacturer’s instructions;
and

b. For a period of [2] years from the date of installation, the Workmanship on the Materials by the Applicator shall
maintain a waterproof barrier to the area treated.

This Warranty shall be subject to the conditions which follow:

1. This Warranty is limited to the workmanship undertaken by the Applicator and shall in no way bind the manufacturer
of the Materials laid and installed by the Applicator.

2. The Applicator's liability, and the liability of its employees, shall be limited to the Applicator making good at its
expense any defect in the workmanship which permits the entry/fescape of water. The Applicator, and its employees,
shall have no further liability or responsibility for any direct, indirect or consequential injury, loss or damage
whatsoever and howsoever arisingany loss of profits or loss of revenue or other economic loss or for any special,
indirect, incidental, consequential damage, loss or injury of any kind including but not limited to, damages to the
structure or its contents arising under any theory of law whatsoever.

3. Without limiting the generality of clause 2 above, this Warranty shall not apply to any alleged defective workmanship
thatis:

a. Due directly or indirectly to any cause such as (without limiting the generality of this exclusion) governmental
or environmental interference, wars, lock-outs, delays, acts of God, fire, earthquake, flood, hail, lightning,
hurricane, tornado or windstorm or any other cause beyond the reasonable control of the Applicator;: or

. Caused by the act, omission, default or representation of any party other than the Applicator, its servants or
agents and in particular the work of any other tradesman and damage from persons not authorised by the
Applicator to have access to or be employed in the repair, maintenance or alteration of the application during
the warranty period; or
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ARRANTY CREATION COMPLETED!

To re-download your Warranty, simply head back

to your dashboard at any time.



